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OPERATOR & INFORMATION 

 
     Post Operator Schweinfurt 
     DSN: 113 
     CIV: 09721-96-113 

ATTENTION: 
Do not process, store, or transmit classified information 
on non-secure telecommunications systems.  Official 

DOD telecommunications systems including                   
telephones, facsimile, computer networks, and modems 
are subject to monitoring.  Use of telecommunications 
systems constitutes consent to telecommunications          

security monitoring. 
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DIALING INFORMATION 
 

 
To dial a military (DSN) number from a military phone 

Dial all seven (7) digits: XXX-XXXX 
(Ledward 354-XXXX; Conn 353-XXXX) 

 
To dial a Schweinfurt military (DSN) number from a civilian phone 

Within the 9721 prefix: 96-XXXX 
Outside the 9721 prefix: 09721-96-XXXX 
Outside Germany: +49-9721-96-XXXX 

  
To dial a civilian number from a civilian phone throughout             

Germany 
Within the 09721 prefix: do not dial 09721 prefix, just the number. 
Outside the 09721 prefix: dial the prefix and the number as listed 

(NOTE: German (CIV) phone numbers can be from 2 to 9 digits long; 
there in no fixed length.  City codes can be 3 or 4 digits                        

plus "0" where needed) 
 

To phone the United States 
DIRECT DIAL: 001 +Area code + number 

AT&T: OPERATOR COLLECT: 08002255288 
(operator will assist) 

 
To phone Germany from the United States 

Dial 011-49+(without 0 prefix)+ number 
Civilian numbers 

Schweinfurt area, dial 011-49-9721-XXXXXX 
DSN Numbers  

Schweinfurt area, dial 011-49-9721-96-XXXX 
   

 
To phone International countries from Germany 

Dial 00+Country Code+Prefix+Number 
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EMERGENCY TELEPHONE NUMBERS 
 

Ambulance (German) 
 Phone CIV: 19222 
 
American Red Cross 
 Mon-Fri 0800-1630 
 DSN: 354-1760/6251 
 After hours DSN: 431-2334; CIV: 07031-152334 
 
Installation Operations Center (COC) Schweinfurt 
 24 Hours 
 DSN: 354-6708; CIV: 09721-96-6708  
 FAX DSN: 354-6565/6831 
 
Fire Department 
 MILITARY 
  Emergency 
  DSN: 117 
  On Post: 96-117 
  Schweinfurt CIV: 09721-87711   
  Non-emergency 
  Schweinfurt DSN: 353-6645/8645 
   

GERMAN  
CIV: 112 

 
Hospitals/Clinics 
 Schweinfurt 
  Leopoldina Krankenhaus (German Hospital) 
  CIV: 09721-7200 
   
  St. Josephs Krankenhaus (German Hospital) 
  CIV: 09721-570 
 
  Military Medical Treatment Facility (Ledward)  
                        Central Appointments 
  DSN: 354-7901 
  CIV: 09721-96-6665 
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EMERGENCY TELEPHONE NUMBERS 
 
Military One Source Toll-free 24 hour information and referral service 
 CIV: 00-800-3429-6477 
 Collect OCONUS only: 484-530-5908 
 website: http://www.militaryonesource.com  
 
Poison Control Center (German) 
 CIV: 0911-398-2451(English speaking) 
 CIV: 00800-444-88444 
 
Police 
 MILITARY 
 Emergencies 
 DSN: 114 
 
 Schweinfurt 
 CIV: 09721-96-114 
    
 Non-emergencies 
 Schweinfurt 
 DSN: 354-6624/6766 
 CIV: 09721-802160 
 
 GERMAN 
 Emergencies 
 Schweinfurt 
 CIV: 110 
 
 Non-emergencies 
 Schweinfurt 
 CIV: 09721-2020 
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EMERGENCY TELEPHONE NUMBERS 
 

Sexual Assault Response Coordinator (24 hours) 
 Cell: 0162-271-1413 
 
Sexual Assault Hotline 
 DSN: 371-3550 
 CIV: 06221-17-3550 or 00800-027-72858 
 
Weather Line (1 Nov- 30 Apr) 
           Schweinfurt 
 DSN: 354-6213 
 CIV:  09721-96-6213 
 Work Orders 
 Emergencies 
 Schweinfurt 
 M-F 0730-1600 (call DPW) 
 DSN: 354-6342 / 6357 
 CIV: 09721-96-6342 / 6357 
 After hours call Fire Department DSN: 117 or 353-8645;  
           CIV 09721-87711 

COUNTRY CODES 
 

 Code Country     Code Country 
 43 Austria     389 Kosovo 
 32 Belgium     82 Korea 
 387 Bosnia     41 Liechtenstein 
 359 Bulgaria     352 Luxembourg 
 1 Canada     52 Mexico 
 385 Croatia     47 Norway 
 42 Czech Republic    63 Philippines 
 45 Denmark    48 Poland 
 44 England/United Kingdom   351 Portugal 
 358 Finland     40 Romania 
 33 France     7 Russia 
 49 Germany    386 Slovenia 
 30 Greece     34 Spain 
 36 Hungary     46 Sweden 
 31 Holland/Netherlands   41 Switzerland 
 353 Ireland     66 Thailand 
 39 Italy     90 Turkey 
 81 Japan     1 USA 
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STANDARD DSN TELEPHONE NUMBERS 
 

A DSN subscriber can contact a specific Garrison by using the prefix for that 
Garrison and the standard number listed below for that office.  For example, 

the Heidelberg Commander's office can be reached by dialing the Heidelberg 
prefix (370) and the standard number (1300).  When dialing from a civilian 

phone, use the civilian to military prefix plus the standard number.  For        
example to call the Heidelberg Commander's office from a civilian phone in 

Germany, dial the Heidelberg civilian to military prefix  
(06221-57) and the Commander's standard number (1300). 

 
 

Prefix for Standards Numbers 

Location PFX 
CIV 
PFX 

Location 
PF
X 

CIV PFX 

Chievres, Belgium 361 
068-
27 

USAG Heidelberg 370 06221-57 

Schinnen, The 
Netherlands 

360 
046-

443-7 
USAG Mannheim 380 0621-730 

      USAG Kaiserslautern 483 0631-411 

USAG Grafenwoehr 475 
09641

-83 
      

USAG Hohenfels 466 
09472

-83 
USAG Schweinfurt 354 09721-96 

         

USAG Hanau 322 
06181

-88 
      

USAG Darmstadt 348 
06151

-69 
USAG Bamberg 469 0951-300 

USAG Wiesbaden 337 
0611-
705 

      

USAG Baumholder 485 
06783

-6 
USAG Ansbach 468 0981-183 

USAG Giessen 343 
0641-
402 

Illesheim 467 
 0984- 

183 

            

      USAG Stuttgart 421 0711-729 

        430 0711-680 

            

      Vicenza, Italy 634 0444-51 
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USAREUR MILITARY / CIVILIAN PREFIXES 
 
 
To call these     From these       Dial this  From other  
Military Exchanges:    Civilian Exchanges:      Prefix:  Civilian Dial: 
 
Ansbach / Bleidorn .......................... Ansbach                    183                 0981 183-XXX 
Ansbach / Katterbach ...................... Ansbach                    183                 0981 183-XXX 
Babenhausen .................................. Babenhausen             38  06073 38-XXX 
Bamberg .......................................... Bamberg                    300         0951 300-XXXX 
Baumholder ..................................... Baumholder                 6         06783 6-XXXX 
Buedingen ....................................... Buedingen                  80         06042 80-XXX 
Central Army Gp ............................. Heidelberg                 398         06221 398-XXX 
Darmstadt  ....................................... Darmstadt                   69         06151 69-XXXX 
EUCOM/Vaihingen .......................... Stuttgart                     680         0711 680-XXXX 
Friedberg ......................................... Friedberg                    81         06031 81-XXX 
Garmisch ......................................... Garmisch                   750         08821 750-XXX 
Giessen ........................................... Giessen                     402         0641 402-XXXX 
Grafenwoehr ................................... Grafenwoehr               83         09641 83-XXXX 
Hanau / Pioneer .............................. Hanau                         88         06181 88-XXXX 
Heidelberg ....................................... Heidelberg                   57         06221 57-XXXX 
Heidelberg / USAH .......................... Heidelberg                 172         06221 172-
XXXX 
Hohensfels ...................................... Hohenfels                    83         09472 83-XXXX 
Illesheim .......................................... Bad Windsheim           83         09841 83-XXX 
Kaiserslautern ................................. Kaiserslautern            411         0631-411-XXXX 
Kapaun Air Station .......................... Kaiserslautern            536         0631 536-XXXX 
Katterbach ....................................... Katterbach                   83         09802 832-XXX 
Landstuhl, Med Ctr. ......................... Landstuhl                    486        06371 486-XXXX 
Mainz / Kastel .................................. Weisbaden                  604         06134 604-XXX 
Mannheim ....................................... Mannheim                   730         0621 730-XXXX 
Mannheim / Coleman ...................... Mannheim                   779         0621 779-XXXX 
Miesau ............................................. Miesau                        842         06372 842-XXX 
Pirmasens ....................................... Pirmasens                    86         06331 86-XXXX 
Ramstein (USAFE) .......................... Landstuhl                     47         06371 47-XXXX 
 Roedelheim  ................................... Frankfurt                   78909          069 78909-XXX 
Schweinfurt  .................................... Schweinfurt                  96          09721 96-XXXX 
Sembach Air Base .......................... Winnweiler                   67          06302 67-XXXX 
Spangdahlem  ................................. Air Base                       61          06565 61-XXXX 
Stars & Stripes  ............................... Darmstadt                   601          06155 601-XXX 
Stuttgart  .......................................... Stuttgart                      819          0711 680-XXXX 
US Consul / Frankfurt  ..................... Frankfurt                   75350 069 75350 (Operator) 
USAFE / Ramstein  ......................... Landstuhl                     86         06371 86-XXXX 
USAREUR / Heidelberg  ................. Heidelberg                   57          06221 57-XXXX 
Valhingen / Patch EUCOM  ............. Stuttgart                     680          0711 680-XXXX 
Vilseck  ............................................ Vilseck                        83          09662-83-XXXX 
Wiesbaden  ..................................... Wiesbaden                 705          0611 705-XXXX  
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Schweinfurt Community Alphabetical                      
Phone Listings 

All numbers, hours and locations are subject to change without notice.  To 
report such changes notify ACS at 354-6933 or 09721-96-6933. 

A 

 
AAFES: ARMY, AIR FORCE                          
EXCHANGE SERVICE 
Human Resources 
Conn, Bldg. 20 
Hours M-Th 0800-1600, F 0800-1300 
CIV 09721-47592088 
FAX 09721-47592044 
 

ABRAMS ENTERTAINMENT CENTER 
Bldg. 444 (across from Ledward) 
Hours M-F 0800-1700 
DSN 354-6460 
CIV 09721-96-6460 
FAX 09721-96-6460 during off hours 
 

ADAC (GERMAN AUTO CLUB) 
Schweinfurt, Ruckert Strasse, 17 
Hours M-F 0900-1800 
           Sat 1000-1300 
CIV 09721-22262 
FAX 09721-21596 
EMERGENCY 0-80-2-22-22(members 
only) 
 

AIRPORTS 
Ramstein Air Terminal 
DSN 479-4440 (automated listen for 
                options) 
CIV 06371-46-4440 (automated listen 
               for options) 
Space A Info 
DSN 480-5364 (recording) 
CIV 06371-47-5364 (recording) 
FAX 06371-47-2364 
 

Frankfurt Civilian Airport 
(Frankfurt Flughafen) Information 
CIV 0180-53724636 
 

AMERICAN CONSULATE GENERAL 
Munich 
Koeniginstrasse 5, Munich 80539 
M-F 0800-1100 
Closed German & American Holidays 
CIV 089-28880 
FAX 089-2809998 

AMERICAN CONSULATE GENERAL 
Frankfurt 
Giessenerstrasse 30, Frankfurt/Main 
60435 
M-F 0730-1130 
CIV 069-7535-0 
FAX 069-7535-2277 / 2352 
Web http://frankfurt.usconsulate.gov 
 

AMERICAN EMBASSY 
Clayallee 170, Berlin 14195 
M-F 0830-1730 
CIV 030-238-5174 (24hr) 
FAX 030-8305-2050 
Web www.usembassy.de 
 

AMERICAN RED CROSS (ARC) 
Ledward, Bldg. 206, Basement 
M-F 0800-1630 
DSN 354-1760/6251 
CIV 09721-96-1760/6251 
FAX 354-6252 
After hours 
DSN 431-2334 
CIV 07031-152334 
E-mail 
mail.SFT.RedCross@eur.army.mil 
 

ANDREWS FEDERAL CREDIT UNION 
(AFCU) 
Ledward, Bldg. 224 
M-F 0900-1600 
DSN 354-6891 
CIV 09721-79-6860 
FAX 09721-79-68610 
 

ANTHONY’S PIZZA 
Conn, Bldg. 64 (in Burger King) 
M-F 1100-1900; Sat & Sun 1100-1730 
CIV 09721-807216 
 

ARMED FORCES NETWORK (AFN) 
RADIO 
Television Trouble Reports/Lost Re-
ception (AFN Channels only) 
24-hours 
DSN 389-4444 
CIV 0621-46085-444 
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ARMED FORCES RECREATION            
CENTER 
Edelweiss Lodge (Garmisch)             
Reservations 
M-F 0800-1700 
DSN 440-2575 
CIV 08821-9440 
FAX 08821-9444135 
Web http://www.afrceurope.com 
 http://www.edelweisslodgeandresort.com 
 
Camp Darby, Italy Reservations 
SEA PINES LODGE 
DSN 633-7225/7221 
CIV 0039-05054-7225/7221 
FAX DSN 633-7758 
FAX CIV 0039-05054-7758 
CASA TOSCANA 
DSN 633-7448/7580 
CIV 0039-05054-7448/7580 
 
ARMY CAREER AND ALUMNI             
PROGRAM (ACAP) 
Conn, Bldg 40, 3rd Floor 
M-F 0800-1630 
DSN 353-8687/8689 
CIV 09721-96-8687/8689 
FAX 353-8867 
Web www.acap.army.mil 
 

ARMY COMMUNITY SERVICE (ACS) 
Army Emergency Relief, Army Family 
Action Plan, Army Family Team Building, 
Army Volunteer Corps, Emergency      
Placement Care, Employment Readiness, 
Exceptional Family Member Program, 
Family Advocacy, Financial Readiness, 
Information & Referral, Mobilization &  
Deployment, New Parent Education & 
Support Program, Outreach, Relocation 
Assistance, Sexual Assault Response & 
Prevention, Victim Advocacy, Soldier & 
Family Assistance Center, & more. 
 
Ledward, Bldg. 242 
M-W & F 0800-1700, T 1200-1700 
DSN 354-6933 
CIV 09721-96-6933 
FAX 354-6851 

ARMY EMERGENCY RELIEF (AER) 
M-W & F 0800-1700, T 1200-1700 
DSN 354-6933/7071 
CIV 09721-96-6933/7071 
FAX 354-6587 
 
ARMY FAMILY TEAM BUILDING (AFTB) 
Ledward, Bldg. 242 
M-W & F 0800-1700, T 1200-1700 
DSN 354-6933/7078 
CIV 09721-96-6933/7078 
FAX 354-6851 
 
ARMY SUBSTANCE ABUSE PROGRAM 
(ASAP) 
Abrams Center, Bldg. 444, 2nd floor 
M-F 0730-1630 
DSN 354-1710 
CIV 09721-96-1710 
FAX 354-6633 
 
ARMY VOLUNTEER CORPS 
Ledward, Bldg. 242 
M-W & F 0800-1700, T 1200-1700 
DSN 354-6933/7078 
CIV 09721-96-6933/7078 
FAX 354-6851 
 
ARTS & CRAFTS CENTERS 
The Craft Studio 
Ledward, Bldg. 203 (Basement-10000 
sqft) 
W-Th 1300-2100; F-Sat 1000-1800 
Closed Sun-Tue & American Holidays 
DSN 354-6903 
CIV 09721-96-6903 
FAX 09721-804-828 
 

Wood N’ Frame Shop 
Ledward, Bldg. 242 
2nd & 4th Tue of each month 1400-2045 
W-F 1400-2045; Sat 1000-1645 
1st & 3rd Sunday of each month 1000-1645 
Closed Mon, German Holidays & 1st & 3rd 
Tue of each month. 
DSN 354-6304 
CIV 09721-804-828 
 

AUTOMOTIVE CENTERS 
Auto Skills Center 
Conn, Bldg. 49 
T-F 1300-2100; Sat 0900-1700 
USAREUR Training holidays 1000-1800 
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Auto Skills Center (Cont) 
Closed Sundays and Mondays 
DSN 353-8224 
CIV 09721-96-8224 
 

Car Wash 
Conn, Bldg. 39 
Tues-Fri 1300-2100; Sat 0900-1700 
USAREUR Training holidays 1000-1800 
Closed Sundays and Mondays 
DSN 353-8224 
CIV 09721-96-8224 
 

Conn Car Care Center 
Conn Bldg. 36 
M-F 0700-1800; Sat 0900-1500 
CIV 09721- 475-8299 
 

Strip Lot and Long-term Parking 
Conn, Bldg. 95 
Tues-Fri 1000-1800; Sat 0900-1700 
USAREUR Training holidays 1000-1800 
Closed Sundays and Mondays 
DSN 353-8729 
 
AUTO RENTAL 
**See SIXT RENT-A-CAR 09721-802747 
 

B 
 

BAHNHOF  
Bahnhof Strasse 4, Schweinfurt 
 

CIV 11861                                       
Deutsche Bahn Information 
Web  www.db.de/sites/bahn/en/start.html 
 Click on “Int guests” for English 
 

BANK 
**See Community Bank 354-6403 or An-
drews Federal Credit Union 354-6891 
 

BARBER SHOPS: AAFES 
Ledward, Bldg. 226 
M-F 0900-1800; Sat 1000-1600 
Closed Sundays and German Holidays 
CIV 09721-476-0837 
 

BARBER SHOPS: AAFES 
Conn, Bldg. 64 
M-F 1000-1800; Sat 1000-1600 
CIV   09721-476-0838 
 

BATTING CAGES 
**See Kessler Bowling Center/Batting 
cages 354-6332 

BEAUTY SHOPS: AAFES 
Ledward, Bldg. 226 
W-F 1000-1800; Sat 1000-1600 
Closed Sundays and German Holidays 
CIV 09721-475-8508 
 
BEHAVIORAL HEALTH 
Ledward, Bldg. 201, 4th floor Rm. 418 
M-F 0730-1630 
DSN 354-6231/ 6276 
CIV 09721-96-6231 / 6276 
FAX 354-7046 
  
BILLETING 
Army Worldwide Reservations 
DSN 312-897-2790 
Web www.armymwr.com 
 
Schweinfurt-Bradley Inn 
M-F 0630-2130; Sat, Sun & Holidays  
0730-1700 
DSN 354-1700 
CIV 09721-96-1700 
  
Ansbach-Bismark Kaserne 
M-F 0700-2200; Sat & Sun & Holidays  
0900-1700 
DSN 467-2812 
CIV 09802-95-060 
 
Bamberg-Warner Barracks, Bldg. 7678 
M-F 0700-1800; Sat & Sun 1000-1500 
DSN 469-1700 
CIV 0951-300-1700 
E-mailBamberg.Inn@eur.army.mil 
 
BOOKMARK (AAFES Bookstore) 
Ledward, Bldg. 225 (Shoppette) 
M-Sun 0600-2300 
American Holidays 1000-2000 
CIV 09721-81134 
FAX:       09721-802795 
 
B.O.S.S. BETTER OPPORTUNITIES 
FOR SINGLE SOLDIERS 
Conn, Bldg. 64 
M-F 1100-2000 
DSN 353-8476 
CIV 09721-96-8476 
 
BOWLING CENTER 
**See Kessler Bowling Center/Batting 
Cages 354-6332 

3 



BURGER KING 
Conn, Bldg. 64 
M-F 0630-1900 (drive through til 1930)   
Sat 0800-1730 (drive through til 1800) 
Sun 0900-1730 (drive through til 1800) 
CIV 09721-82287 
 

BUSINESS & RECREATION DIVISION 
Ledward, Bldg. 206 
M-F 0800-1700 
DSN 354-6762/6715 
CIV 09721-96-6762/6715 
 

Community Sports & Fitness Director 
DSN 354-6264 
CIV 09721-96-6264 
 

Entertainment Branch 
Bldg. 206, 4th floor 
DSN 354-6225 
CIV 09721-96-6225 
 

Recreation/BOSS Branch 
Bldg. 64 
DSN 353-8476 
CIV 09721-96-8476 
 

C 
 

CAFÉ ROHR 
Ledward, Bldg. 224 
M-F 0630-1800; Closed weekends 
CIV 0162-4303531 
 

CAFETERIA 
**See DFAC 354-6355 and  
Food Court 09721-82334 
 

CAR INSPECTION 
**See POV Inspection 353-8298 
 

CAR RENTAL 
**See Sixt Rent-a-car 09721-802747 
 

CAR WASH 
**See Automotive Centers 353-8224 
 

CASTLE INN KANTINA 
Fanz-Schubert Str. 3, Bldg. 251 (DPW) 
M-F 0600-1400 
DSN 354-6104 
 
CENTRAL ISSUE FACILITY 
DSN 353-8326 

CENTRALIZED FURNISHINGS            
MANAGEMENT OFFICE (CFMO) 
**See regional Supply Management Cen-
ter-East (RSMC-East) Oberwerrn 09726-
3848 
 

CHAPEL (OFFICE OF THE GARRISON 
CHAPLAIN) 
Ledward (Office of the Garrison Chaplain), 
Bldg. 242 
M-F 0800-1700 
DSN 354-1370 / 6181 / 6250 
FAX 354-6572 
 

Conn Bldg. 14 
M-F 0900-1700 
DSN 353-8230 / 8620 (call Ledward if 
no answer) 
 

CHECK CONTROL OFFICE 
Ledward, Bldg. 206 
M-F 0800-1200; 1230-1630 
DSN 354-6271 
CIV 09721-82589 
FAX 09721-805396 
 

CHILD, YOUTH & SCHOOL SERVICES 
(CYSS) 
Administrative Offices (CYSS Chief) 
Ledward, Bldg. 206, 4th floor 
M-F 0800-1700 
Closed Federal Holidays 
DSN 354-6670/6216 
CIV 09721-96-6670 
 

Child, Youth & School Services Central  
Registration (One Stop Registration) 
Ledward, Bldg. 224, The Commons 
M-F 0800-1700 (call for afternoon appt) 
Walk-Ins 0800-1100 
Closed Federal Holidays 
DSN 354-6414 / 6417 
CIV 09721-96-6414 
FAX 354-6068 
 

Outreach Services Director 
Ledward, Bldg. 224 
DSN 354-6487 
CIV  09721-96-6487 
 

Child Development Center (CDC) 
Askren Manor, Bldg. 503 
M-F 0545-1800 
DSN 354-6281 
CIV 09721-96-6281 
Closed Weekends & Federal Holidays 
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Family Child Care (FCC) 
Ledward, Bldg. 224, The Commons 
M-F 0800-1700 
DSN 354-6551 
CIV 09721-96-6551 
 

School Age Services (SAS) 
Askren Manor, Bldg. 575 
M-F 0545-1800 
2nd Sat of every month 0930-1430 
DSN 354-6974 
CIV 09721-96-6974 
 

Youth Services 
Teen Center 
Ledward Gym, Bldg 241 
School Year: M-Th 1600-2000, F 1600-
2200, Sat 1300-2200, 
Summer: M-Th 1200-2000, Fri-Sat 1200-
2200 
Closed Sun & Federal Holidays 
DSN 354-6732  
 

The Middle School Zone 
Askren Manor, Bldg. 574 
School Year: M-F 1430-1800 
Summer: M-F 0900-1800 
Closed Sundays & Federal Holidays 
DSN 354-6732 
CIV 09721-96-6732 
 
Youth Sports & Fitness 
Ledward Gym, Bldg. 241 
Gym: M-F 1030-1530; Sat 0800-1700 
Office: T-F 1000-1500 
Closed Sun., Mon., & Federal holidays 
DSN 354-6822 
CIV 09721-96-6822 
 
Youth Education Support Services 
(YESS) 
Abrams, Bldg. 444 
M-F 0800-1630 
Closed Federal Holidays 
DSN 354-6057 
CIV 09721-96-6057 
 
School Liaison Officer 
Ledward, Bldg. 224, The Commons 
M-F 0800-1700 
Closed on Federal Holidays 
DSN 354-6090 / 6057 
CIV 09721-96-6090 / 6057 

School of Knowledge, Inspiration,         
Exploration, and Skills (SKIES) 
Abrams, Bldg 444 
M-F 0800-1700 
Closed on Federal Holidays 
DSN 354-6460 
CIV 09721-96-6460 
 

Club Beyond 
Ledward , Bldg. 242 
Call the Ledward Chapel for hours 
DSN 354-6021 
Civ 09721-96-6021 
 

CIVILIAN MISCONDUCT 
Ledward, Bldg. 206, Rm 105 
M-F 0830-1730 
DSN 354-6955 
CIV 09721-96-6955 
FAX 354-6565 
 

CIVILIAN PERSONNEL ADVISORY 
CENTER (CPAC) 
Appropriated Funds 
Abrams, Bldg. 444, 3rd floor 
M-W & F 0900-1200, 1300-1500;                
Th 1300-1500 
DSN   354 - 1430 / 6530 / 6530 / 6405 / 
                    7072 / 6849 / 6244 / 6389 /  
                    6896 / 6382 / 7072 / 6701 / 
                    6898 / 6678 
CIV     09721-96- 1430 / 6530 / 6530 / 
                             6405 / 7072 / 6849 / 
                             6244 / 6389 / 6896 /  
                             6382 / 7072 / 6701 /  
                             6898 / 6678               
FAX 354-6443 
 

Non-Appropriated Funds 
Abrams, Bldg. 444, 3rd floor 
M-F 0800-1200, 1300-1600  
(closed Thursday mornings) 
DSN 354-6444 / 6884 
CIV 09721-96-6444 
FAX:  354-6443 
 

CLUB SYSTEM (DFMWR) 
Conn Community Club 
Conn, Bldg. 90 
No regular hours-mtgs & parties only 
DSN 353-8398 
CIV 09721-803201/805713 
FAX 09721-805712 
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Conn Keller Bar 
Conn, Bldg. 90 
TH 1700-0100; F-Sa 1900-0100 
DSN 353-8484 
 
COMMISSARY  
Askren Manor, Bldg. 502 
Tu, W & F 1000-1900; Th 1000-2000; Sat 
& Sun 1000-1800; Closed Mondays 
DSN 354-6485 
CIV 09721-96-6485 
DSN 354-6555 (Manager) 
DSN 354-6650 (Accounting Office) 
CIV 09721-806097 (Store Director) 
 
COMMUNITY ACTIVITY CENTER (CAC) 
*see Club System (on proceeding 
page) 
 
COMMUNITY BANK (Contracted DOD 
Banking System) 
Ledward, Bldg. 226 
M-W & F 0900-1600; Th 1100-1800; Sat 
after payday 0930-1300; Closed German 
Holidays; Open American Holidays 
DSN 354-6403 
CIV 09721-88096 
FAX 09721-84150 
 
Conn, Bldg. 64 
M-F 0900-1530; Closed German Holidays; 
Open American Holidays 
DSN 353-8269 
CIV 09721-87096 
FAX 09721-82898 
 
COMMUNITY COUNSELING CENTER 
(ASAP) 
Installation Bio-chemical Test             
Coordinator 
Abrams, Bldg. 444 
DSN 354-6116 
CIV 09721-96-6116 
FAX 354-6633 
Prevention Coordinator 
DSN      354-6770 
 
COMMUNITY MAIL ROOM (CMR) 
Conn, Bldg. 38                                         
(CMR 464, APO AE 09226) 
Window M-F 0900-1300, 1500-1800;  
DSN 353-8843 
CIV 09721-96-8843 

Ledward, Bldg. 230                                 
(CMR 457, APO AE 09033) 
Window: M-F 0900-1300, 1500-1800 
Th 1000-1800 
DSN 354-6472 
CIV 09721-96-6472 
 
COMMUNITY OPERATIONS CENTER 
(See IOC) 
DSN 354-6708 
 
CONN COMMUNITY CLUB 
**See Club System (MWR) 353-8398 
 
CONTRACTING OFFICE 
M-F 0730-1630 
Closewd U.S. Holidays 
DSN 469-9401 
CIV 0951-300-9401 
 
CRAFTS STUDIO 
**See Arts and Crafts Center 354-6903 
 
CREATIVE ARTS STUDIO 
Ledward, Bldg. 225 
Tu, Th, F 1000-1800, Sat 1100-1600 
(closed Sun, Mon, Wed) 
CIV 09721-4765830 
 
CREDIT UNION 
**See Andrews Federal Credit Union 354-
6891/350-6229 
 
CRIMINAL INVESTIGATION DIVISION 
(CID)  
Ledward, Bldg. 296 
M-F 0900-1700 
DSN 354-6627/6628/6866/6347 
CIV 09721-96-6627/6628/6866/6347 
FAX 354-6868 
 
After Duty Hours (MP Station) 
DSN 354-6624 
CIV 09721-96-6624 
 
CULLIGAN WATER 
Ledward, Bldg. 243 
M-F 0700-1530 
CIV 09721-930-169 
 
CUSTOMS 
**See US Forces Customs Europe 
   DSN 353-8847 or 09721-96-8847 
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D 

 
DAY SPA 
Finney Fitness Center, Conn Bldg. 64 
Tues 1200-1830; W-F 1000-1830; Sat 
1000-1500 
CIV 0176-762-09299 
 
DEFENSE REUTILIZATION AND           
MARKETING OFFICE (DRMO) 
**See DOL 353-8863 
 
DENTAL CLINIC 
Ledward, Bldg. 201, 3rd floor 
M-F 0730-1130, 1230-1630 
DSN 354-1720 (appointments/info) 
DSN 354-6148 (NCOIC) 
DSN 354-6147 (OIC) 
CIV 09721-96-1720            
(appointments/info) 
 
Sick Call 
M-W, F 0730-0900; Th 1230-1430 
 
Dental Appointments 
Scheduling begins at 0900 daily 
 
Cancellations 
Call during business hours.  Cancel at 
least 24 hours prior to appointment 
 
After Duty Hours Dental Emergencies 
Community Operations Center 
DSN 354-6708 
CIV 09721-96-6708 
 
DEPUTY INSTALLATION                         
COORDINATOR (DETAIL REQUESTS) 
Ledward, Bldg. 230 
M-W & F 0900-1700; Th 0900-1500 
DSN 354-6311 
CIV 09721-96-6311 
 
Conn, Temporary structure (by bldg. 
1170) 
M-F 0900-1700 
No working phone line yet 
 
DEUTSCHE TELEKOM                          
(GERMAN PHONE COMPANY) 
English hotline 0800-330-3333 

DINING FACILITIES (DFAC) 
*hours subject to change during field exer-
cises and deployment 
Ledward, Bldg. 212 
M-W & F 0700-0900, 1130-1300, 1630-
1800 
DSN 354-7093 
 
Conn (1-2 Inf), Bldg. 167 
DSN 353-8056 
 
Conn (1-91 Cav), Bldg. 20 
M-F 0700-0900, 1130-1300, 1630-1800 
Sat & Sun 0930-1300, 1530-1700 
DSN  353-8261 
Manager   353-8352 
 
DIRECTORATE OF COMMUNITY            
ACTIVITIES 
**See DFMWR 354-6605 
 
DIRECTORATE OF HUMAN                  
RESOURCES 
Ledward, Bldg. 206 
M-F 0800-1200, 1300-1700;  
Closed American Holidays 
DSN 354-1350 / 1770 
CIV 09721-96-1350 / 1770 
 
DIRECTORATE OF LOGISTICS (DOL) 
Ledward, Bldg. 206 
M-F 0730-1200, 1300-1700 
Closed American Holidays 
DSN: 354-1340 
FAX: 354-6875 
 
Administration Office 
Ledward, Bldg. 206, Rm 118 
M-F 0730-1200, 1230-1600 
Closed German & American Holidays 
DSN: 354-1340 
FAX: 354-6875 
 
Branch Movement Control Team 
(BMCT) 
Conn, Bldg. 40 
M-F 0730-1200, 1230-1600 
Closed ALL holidays 
DSN 353-8669 / 8295 
CIV 09721-96-8669 / 8295 
FAX 353-8030 
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BASOP Maintenance Team 
Conn, Bldg. 63 
M-Th 0700-1200, 1230-1545; Fr 0700-
1430 
DSN 353-8298 
FAX 353-8740 
 

Central Issue Facility 
Conn Annex, Bldg. 8 
M, T, Th 0830-1130 (outprocessing apts 
ONLY), 1300-1530 (partial turn in DX & 
partial issue); W 0800-1200 (closed), 
1300-1600 (initial issue APT ONLY); Fri-
day closed all day 
Closed all American holidays 
DSN 353-8326 
FAX 353-8311 
 

Driver’s Testing Activity 
Conn Annex, Bldg. 7, 2nd floor 
M-F 0730-1600 
Closed ALL holidays 
DSN 353-8761 / 8662 
CIV 09721-96-8761 / 8862 
FAX 353-8824 
 

DRMO 
Conn, Bldg 1159 
M-Th 0800-1200, 1300-1500 
Closed American Holidays 
DSN 353-8863 / 8518 
CIV 09721-96-8863 / 8518 
FAX 353-8586 
Chief Area Manager 353-8277 
 

Food Services Branch 
Conn Annex, Bldg. 7 
M-F 0730-1200; 1230-1600  
Closed ALL holidays 
DSN 353-8448 
CIV 09721-96-8448 
 

HAZMAT Material Reuse Center 
Conn TAC Site, Bldg 157 
M-F 0730-1600 
Closed All Holidays 
DSN 353-8150 
CIV 09721-96-8150 
FAX 353-8161 
 

Installation Property Book Office 
Conn Annex, Bldg. 8 
M-F 0730-1200, 1230-1600;  
Closed US holidays 

Installation Property Book Office (Cont) 
DSN 353-8451/ 8493 / 8153 / 8151 
CIV 09721-96-8451/ 8493 / 8153 
FAX 353-8452 
 
Plans and Operations 
Conn, Bldg 63 
M-F 0730-1630 
Closed US holidays 
DSN 353-8878 
CIV 09721-96-8878 
FAX 353-8500 
 
SATO Travel Office 
Ledward, Bldg. 224 
M-F 0800-1630 last customer signs in @ 
1600 
Closed German Holidays 
DSN 354-6326 
CIV 09721-78470 
FAX 09721-803608 
After hour Emergency 0800-826-8960 
Toll-free (both locations) 0800-1007102 
WEB Official Travel www.satotravel.com 
Leisure travel   
www.europe.satovacations.com 
 
Transportation Office                                   
(In & Outbound Household Goods) 
Conn, Bldg 54 
M-W & F 0730-1200, 1230-1600; Th 1230
-1600 
Closed ALL holidays 
DSN 353-8746 / 8930 (In-bound) 
CIV 09721-96-8746 
DSN 353-8879 (Out-bound) 
CIV 09721-96-8879 
Travel SACOR: 353-8455 
FAX 353-8672 
 
Transportation Motor Pool (TMP) 
Conn, Bldg. 63 
M-F 0600-1200, 1230-1630;  
Closed American Holidays 
Dispatch office                                            
DSN 353-8386 / 354-1800 
CIV 09721-96-8386 
 
M-TH 0700-1200, 1230-1545;  
F 0700-1200, 1230-1430;  
closed ALL holidays                                  
Admin office 
DSN 353-8481/354-1800  
CIV 09721-96-8481 
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POV Registration Office 
Conn, Bldg. 64 
M-W & F 0815-1515; Th 0915-1615 
Last work day of the month 0815-1200 
Closed ALL holidays 
DSN 353-8999/8201 
CIV 09721-96-8999 
FAX 353-8202 
 
POV Inspection/BMC 
Conn, Bldg. 63 
M-F 0715-1200, 1230-1515; 
Closed ALL holidays 
DSN 353-8298 
CIV 09721-96-8298 
 
POV Shipping (TRANSCAR) 
Conn, Bldg. 35 
M-F 0800-1630; Closed ALL holidays 
DSN 353-8010 
CIV 09721-803618 
FAX 09721-85224 
 
PROPERTY BOOK OFFICE (PBO) 
Conn Bldg 8 (Conn Annex) 
Hours M-F: 0730-1200, 1230-1600  
Closed All holidays 
DSN  353-8493 
Fax DSN 353-8493 
 
PBO Officer and assistant 
DSN  353-8493 
 
Quality Control 
Conn, Bldg 54 
M-Th 0730-1200,1230-1600;                      
F 0730-1430 
DSN 353-8929 
CIV 09721-96-8929 
 
MRT 0171-5537198 
Toll Free: 00800-444-33-444                                 
(in Grafenwoehr) 

DIRECTORATE OF FAMILY, MORALE, 
WELFARE & RECREATION (DFMWR) 
DFMWR encompasses numerous pro-
grams under various divisions.  Child, 
Youth School Services (CYSS) offers 
programs such as the Child Development 
Center, Family Child Care, School Age 
Services, Middle School Zone, Outreach 
Services, School of Knowledge,              
Inspiration, Exploration & Skills, Sports & 
Fitness, and Youth Education Support 
Services. Business Recreation Division 
(BRD) offers programs such as the batting 
cages and bowling center, community 
clubs, tax relief as well as billeting and 
entertainment venues such as the 
Abrams.  Army Community Service 
(ACS) provides services such as Army 
Family Team Building, Army Family Action 
Plan, Emergency Placement Care, Family 
Subsistence Supplemental Assistance, 
Information and Referral, Financial         
Readiness, Relocation Assistance,         
Exceptional Family Member Program, 
Family Advocacy, Volunteer opportunities, 
Army Emergency Relief, Employment 
Readiness, Moblization and                     
Deployment,& Sexual Assault Response 
& Prevention.   
 

DIRECTORATE OF FAMILY, MORALE, 
WELFARE & RECREATION 
Ledward, Bldg. 206, Rm. 304 
M-F 0730-1700 
DSN 354-6605 
CIV 09721-96-6605 
FAX 09721-805097 
 

DIRECTORATE OF PUBLIC WORKS 
(DPW) 
Franz-Schubert Strasse 3, Bldg. 251 
M-F 0730-1600; Closed All Holidays 
DSN 354-1360 
CIV 09721-96-1360 
FAX 354-6668 
 

Work Orders Schweinfurt 
During Duty Hours 
Housing Work Orders    DSN  354-6357  
CIV 09721-96-6357  
Barracks Work Orders    DSN  354-6342 
Civ     09721-96-6342 
*After 1600 Emergencies ONLY 
DSN 354-6357 / 6342 
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DPW (cont) 
Director 
DSN 354-1360 
CIV 09721-96-1360 
 
Admin Office 
DSN 354-6393 
CIV 09721-96-6393 
 
Operations & Maintenance 
DSN 354-6865 / 6201 
CIV 09721-96-6865 / 6201 
 
Budget Branch 
DSN 354-6207 
CIV 09721-96-6207 
 
Business Operations & Integration 
DSN 354-6477 
CIV 09721-96-6477 
 
Engineering Plans & Services 
DSN 354-6778 / 6452 
CIV 09721-96-6778 
 
Environmental 
DSN 354-6795 
CIV 09721-96-6795 
 
Housing 
DSN 354-6317 / 6448 
CIV 09721-96-6317 
 
NCOIC 
DSN 354-7030 
CIV 09721-96-7030 
 
RPMA Supply 
DSN 354-6449 
CIV 09721-96-6449 
 
Master Planning & Rural Property 
DSN 354-6200 
CIV 09721-96-6200 
 
Recycling Center (Askren) 
DSN 354-6406 
CIV 09721-96-6406 
 
Recycling Re-use Hazardous Waste 
Center (Conn) 
DSN 353-8918 
CIV 09721-96-8918 

Self-Help Issue Point 
**See Self-help Issue Point/SHIP 354-
6853 
 
SORT (Recycling) 
DSN 354-6201 
CIV 09721-96-6201 
 
DISTRIBUTED LEARNING SYSTEMS 
(DLS) 
Conn, Bldg. 64 (above Gym) 
M-F 0800-1700 
DSN 353-8564 
CIV 09721-96-8564 
 
DIVISON MENTAL HEALTH  
**See Behavioral Health  354-6231 
 
DRIVERS TESTING STATION 
**See DOL 353-8761/ 8662 
 
DRY CLEANING 
Ledward, Bldg. 229 
M-F 1000-1800 
Closed weekends and German Holidays 
DSN 354-6396 
CIV 09721-96-6396 
 
Conn, Bldg. 64 
M-F 1000-1800 
Closed weekends and German Holidays 
 

E 
 
EDUCATION CENTER 
Ledward, Bldg. 242 
M-F 0800-1700 
DSN 354-6383 
CIV 09721-96-6383 
FAX 354-6783 
 
Education Services Officer 
DSN 354-6471 
 
MOS Library 
DSN 354-6335 
 
Testing 
DSN 354-6858 
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EDUCATION CENTER (CONT) 
Registrars 
 
University of Maryland on Ledward 
DSN 354-6398 
 
University of Maryland on Conn 
DSN 353-8661 
 
Central Texas College 
DSN 354-6206 
 
EDUCATIONAL DEVELOPMENTAL  
INTERVENTION SERVICES (EDIS) 
Ledward, Bldg. 267 
M-F 0800-1630 
DSN 354-6257 / 6726 
CIV 09721-96-6257 / 6726 
FAX 354-6520 
 
EMPLOYMENT READINESS 
Ledward, Bldg. 242  
M-W & F 0800-1700, Th 1200-1700 
DSN 354-6933 
CIV 09721-96-6933 
Employment Help Desk (Commons) 
M-F 0900-1200, 1300-1600 
DSN 354-6288 
CIV 09721-96-6288 
 
EQUAL EMPLOYMENT OPPORTUNITY 
(EEO) 
Ledward, Bldg. 206, Rm. 218                
(civilian employees) 
M-F 0800-1700 
DSN 354-7067  
CIV  09721-96-7067  
 
EQUAL OPPORTUNITY OFFICE 
Ledward, Bldg. 206, basement                
(military personnel) 
M-W & F 0900-1700; Th 0900-1500 
DSN 354-6051 
CIV 09721-96-6051 
 
EXCEPTIONAL FAMILY MEMBER  
PROGRAM (EFMP) 
Ledward, Bldg. 242 
M-W & F 0800-1700 & Th 1200-1700 
DSN 354-6933 / 7077 
CIV 09721-96-6933 / 7077 
FAX 354-6851 

F 
 

FAMILY LIFE CENTER 
Abrams, Bldg. 444 
M-Th 0800-1600; F 0800-1500 
DSN 354-6135 
CIV 09721-96-6135 
FAX 354-6119 
 

FINANCE (MILITARY FINANCE OFFICE) 
Commander/Det SGT Office 
Conn, Bldg 40 
DSN 353-8652 / 8856 / 8855 / 8853 
CIV 09721-96-8652  
Chief of Finance (bldg 40) 
DSN 353-8697 
 

Customer Service 
Conn, Bldg. 40 
M-W & F 0900-1530; Closed Thursdays 
DSN 353-8856 / 8857 
CIV 09721-96-8857 
 

In and Out Processing 
**see Military Personal Division (353-
8858 / 8856 or CIV 09721-96-8855 / 
8856) 
 

Military Pay/PAC Inquiries 
Conn, Bldg. 40 
M-W & F 0900-1130, 1300-1530 
DSN 353-8855 / 8856 
CIV 09721-96-8856 
 

Separations 
Conn, Bldg. 40 
M-F 0900-1130, 1300-1530 
DSN 353-8855 / 8856 
CIV 09721-96-8855 / 8856 
 

Travel (contact customer service after 
hours) 
Ledward, Bldg. 215, 3rd floor 
M-F 0900-1200, 1300-1600 
DSN 354-6663 
CIV 09721-96-6663 
 
FINGERPRINTING SERVICES  
(USAG-Schweinfurt, S-2) 
Ledward, Bldg. 206, Rm 110 
M & Th 1330-1530  
DSN 354-6680 / 6302 
CIV 09721-96-6680 / 6302 
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FINNEY SPORTS & LEISURE CENTER 
(Game room, video rentals, internet café) 
Conn, Bldg. 64 (upstairs only) 
M-Sun 1100-2000  
DSN 353-8476 
CIV 09721-96-8476 
 
FIRE DEPARTMENT “Feuerwehr” 
MILITARY 
Conn, Bldg. 74  
EMERGENCIES 117  
CIV  09721-87711 or 96-117  
NON EMERGENCIES  
DSN 353-8645 / 354-6645  
CIV 09721-96-8645 / 6645 
 
GERMAN 112 
 
FITNESS CENTERS 
Finney Fitness Center 
Conn, Bldg. 64 
M-F 0600-2100; Sat 1000-1800; Sun 1000
-1700; Holidays 1000-1800 
DSN 353-8234 
CIV 09721-96-8234 
 
Kessler Fitness Center 
Kessler Field, Bldg. 451 
M-F 0600-2100; Sun 0900-1700; Sat & 
American Holidays 1000-1800 
DSN 354-6735 
CIV 09721-96-6735 
 
FLOWER SHOP Kate’s Flowers 
Ledward, In front of PX  
M-F 1000-1800, Sat 1000-1500 
CIV 09721-4722376 
 
FOOD COURT (AAFES) 
Ledward, Bldg. 226 
M-F 0700-1930; Sat 0800-1930; Sun 1000
-1830 
CIV 09721-82334 
 
Pizza Hut 
M-Sat 1000-1930; Sun 1100-1830 
CIV 09721-476125 
 
Subway 
M-Sat 0900-1930; Sat 1000-1930; Sun 
1100-1830 

Taco Bell 
M-F 0700-1930; Sat 0800-1930; Sun 1000
-1830 
 
FUNDS CONTROL BRANCH (FCB) 
Ledward, Bldg. 206, Rm 308 
M-F 0800-1200, 1300-1600 
(Closed Friday Afternoons) 
FAX 09721-805396 
 
Private Organization, Informal Funds & 
FRGs 
DSN 354-6385 
CIV 09721-96-6385 
 
Unit Funds 
Ledward, Bldg. 206 Rm 308 
DSN 354-6385 
CIV 09721-96-6385 
 
Manpower 
Ledward, Bldg. 206 Rm. 311 
DSN 354-6271 
CIV 09721-96-6271 
 
VAT Forms 
**See tax relief office 354-1780 
 

G 
 
GAS STATION 
**See Shoppette 09721-85988 
 
GERMAN INFORMATION OPERATOR 
CIV 11880 (fee) 
 
GERMAN WORKS COUNCIL 
Ledward, Bldg. 206, Rm 219 
M-F 0800-1600 
DSN 354-6503 
CIV 09721-96-6503 
 

H 
 
HEALTH CLINIC: SCHWEINFURT 
USAHC, Ledward, Bldg. 201 
Patient Care Hours 
M-F 0800-1600; 3rd Th 1300-1800 
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German Ambulance 
Ambulance service for emergencies only 
CIV 09721-19222 
 
Active Duty Same Day Appointments 
(Units without BAS)                                     
Sick call M-F 0730-0830 (2nd floor) 
M-F 0630-0730 (for appts) 
DSN 354-6722 
CIV 09721-96-6722 
 
Central Appointments (Dependents) 
M-F 0700-1600 
DSN 354-7901 
CIV 0972196-7901 
 
Central Appointments (Active Duty 
Sick Call) 
M-F 0630-1600 
DSN 354-6722 
CIV 09721-96-6722 
 
Community Health Nurse 
By Appointment Only 
DSN 354-1750 
CIV 09721-96-1750 
 
Educational Developmental                    
Intervention Services (EDIS) 
M-F 0730-1630 
DSN 354-6257 
CIV 09721-96-6257 
 
Hearing Tests/ Physical Exams 
DSN 354-6786 
CIV 09721-96-6786 
 
Immunizations & Allergy 
Walk-ins M-F 0800-1130, 1300-1530 
DSN 354-6378 
CIV 09721-96-6378 
 
Laboratory 
M-F 0800-1100, 1300-1500 
3rd Th of every month 1300-1500 
DSN 354-6646 
CIV 09721-96-6646 
 
Marriage & Family Therapist 
DSN 354-6276 
 
Medical Records 
DSN 354-6658 
CIV 09721-96-6658 

Optometry 
By Appointment Only, IF YOU NEED AN 
APPOINTMENT CALL 354-7901 
DSN 354-6501 
CIV 09721-96-6501 
 
Orderly Room 
DSN 354-6873 
CIV 09721-96-6873 
 
Pharmacy 
M-F 0800-1630 
DSN 354-6587 
CIV 09721-96-6587 
 
Prescription Refill (automated) 
DSN 486-5601 
CIV (toll-free) 00800-7446-2500 
 
Physical Therapy 
Call Central Appointments for hours 
DSN 354-6561 
 
Preventative Medicine 
DSN       354-6948 
CIV         09721-96-6948 
 
Soldier Medical Readiness Center 
Active Duty Sick Call hours 
DSN 354-6786 
CIV 09721-96-6786 
 
Social Work Service 
M-F 0730-1630 
DSN 354-6231 
CIV 09721-96-6231 
 
TRI-Care Service Center 
Health Benefit Advisor 
M, Tu 0800-1200, 1300-1600 
Every 3rd Th of the month 1300-1600 
Closed German Hollidays 
DSN 354-6638 
 
MSC 
Ledward Clinic Basement Room #13 
(Enrollments/ Clearing) 
M-F 0730-1200, 1300-1600 
DSN 354-6530 
CIV 09721-96-6530 
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Patient Liaison 
(Hospital visits ) 
DSN 354-6155 / 7016 
CIV 09721-96-6155 / 7016 
 

HBA/ BCAC 
(Referrals & Billing) 
DSN 354-6539 / 6979 
CIV 09721-96-6539 / 6979 
 

X-ray Department 
M-F 0800-1600 
3rd Th of each month 1300-1600 
Training Holidays 0800-1600 
DSN 354-6959 
CIV 09721-96-6959 
 

HOSPITALS, U.S. ARMY 
Heidelberg 
CIV 06221-17-2622 / 2623 
 

Landstuhl 
Information 
DSN 486-7184 
CIV 06371-86-7184 
 

Lodging (Landstuhl) 
Bldg. 3756 
M-F 0730-1800; Sat/Sun & American 
Holidays 1000-1800 
DSN 491-4610 
CIV 06371-907-4610 / 4617 
 

HOSPITALS, GERMAN 
SCHWEINFURT 
Leopoldina Krankenhaus 
6-8 Gustav-Adolf Str. 
Visiting hours 1400-1900 
CIV 09721-7200 
 

St. Josephs Krankenhaus 
1 Ludwigstrasse 
Visiting hours 1000-2000 
CIV 09721-570 
 

HOUSING OFFICE 
Franz-Schubert Str, Bldg. 252 
M-F 0730-1600 
FAX 354-6240 or 09721-96-6240 
 

Chief 
DSN 354-6317 
CIV 09721-96-6317 
 

Customer Relations 
DSN 354-6388 
CIV 09721-96-6388 

Facilities Management Branch 
DSN 354-6468 
CIV 09721-96-6468 
 

Furnishings Management 
DSN 354-6749 
CIV 09721-96-6749 
 

Furnishings Warehouse 
DSN 353-8939 
CIV 09721-96-8939 
 

Government Controlled Housing 
DSN 354-6448 / 6712 
CIV 09721-96-6448 / 6712 
 

Leased Housing 
DSN 354-6458 
CIV 09721-96-6458 
 

Private Rentals 
DSN 354-6282 / 6363 
CIV 09721-96-6282 / 6363 
 

Work Orders Schweinfurt 
During Duty Hours 
DSN 354-6342 / 6357 
CIV 09721-96-6342 / 6357 
*After 1600 Emergencies ONLY 
DSN 353-8645 / 6645 
CIV 09721-87711 
 

Unaccompanied Personnel Housing 
DSN 354-6280 
CIV 09721-96-6280 
 

I 
I.D. CARDS 
**See MPD (PSB) 353-8834 / 8833 / 8829 
 

INSTALLATION OPERATIONS CENTER 
(IOC) 
Ledward, Bldg. 206 
24 hours 
DSN 354-6708 
CIV 09721-96-6708 
FAX 354-6565 
 

IMPOUND LOT 
Conn, Bldg., 59 
M-F 0800-1600; Customer service 1300-
1600 
DSN 353-8724 
CIV 09721-96-8724 
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INSPECTOR GENERAL (IG) 
Conn Bldg. 30, Room 105 
M, Tu, Th, F 0730-1630, W 0730-1130 &  
1400-1630 
DSN 353-8561 
FAX 353-8367 

 

J 

 

JAG 
**See Law Center 353-8375 
 

JENNY’S SNACK BAR 
Kessler Bowling Center,  
Tu-Th 1100-2300, F-Sat 1100-2400; Su 
1100-2200; Closed Mondays 
DSN 354-6800 
CIV 09721-96-6800 

 

K 

 

KESSLER BOWLING CENTER/
BATTING CAGES 
Kessler Field, Bldg 449 
Su, Tu-Th 1100-2300; F-Sat 1100-2400 
DSN 354-6332 
CIV 09721-83391 

 

L 

 

LAUNDRY 
Launderette 
Ledward, Bldg. 243 
Open 24 hours 
No phone 
Laundry pick-up point 
Conn, Bldg. 64 
M-F 0900-1700 
No phone 
 

LAW CENTER (JAG): Schweinfurt 
Conn, Bldg. 1, 3rd floor 
FAX 353-8375 
 

Legal Assistance                                 
(Contact Representative) 
Conn Bldg. 1, 3rd floor 
M-F 0900-1200 & 1300-1500; Closed on 
all U.S. Holidays 
DSN 353-8384 
CIV 09721-96-8384 
Walk-ins for notaries (POA etc.); 
Appointments only for Attorneys 

Criminal Law (UCMJ) 
Mon - Wed, Fri  0900-1200 & 1300-1530, 
Thurs 1300-1530 
DSN  353-8512 or 353-8203 
CIV    09721-96-8512 or 09721-96-8203 
Trial Defense Services 
Conn, Bldg. 30 
Appointments only 
DSN 353-8720 
CIV 09721-96-8720 
Claims (shipment claims/losses) 
Mon-Thurs 1300-1630; F 1300-1500; 
closed all American & German Holidays      
Walk-ins, no appointment needed 
DSN 353-8809 
Civ          09721-96-8809 
Legal Liaison / Civil Process 
Mon-Fri 0800-1200, 1300-1530, closed on 
all U.S. and German Holidays 
DSN 353-8511 
CIV 09721-96-8511 
International Law 
German Criminal Process 
Mon-Fri 0800-1200 & 1300-1500, closed 
on all U.S. and German Holidays 
Tax Center (2 Feb-30 Jun) 
Conn Bldg 1, Second Floor 
DSN    353-8286 
Appointments 0900 -1600hrs 
Lunch 1200-1300hrs  
Walk-ins 1300-1500hrs 
Outside of open dates please call Bamberg 
Tax Center DSN 469-8261/8262 
 

LIBRARY 
Ledward, Bldg. 242 
M-Th 1000-2000; Sat/Sun/US Holidays 
1000-1800  
DSN 354-1740 (front desk) 
CIV 09721-96-1740 
FAX 354-6716 

 

M 

 

MAILROOM 
**See CMR and Official Mailroom 
 

MARKETING & ADVERTISING                
DIVISION, “OUT & ABOUT” 
Ledward, Bldg 206, Rm 404 
M-F 0800-1700 
DSN 354-6527 
CIV 09721-96-6527 
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Mental Health 
  * See Behavioral Health 354-6231/ 6276 
 

MILITARY CLOTHING AND SALES 
Conn, Bldg. 64 
M-F 1000-1800; Sat 1000-1600; Closed 
Sun 
DSN 353-8422 
CIV 09721-96-8422 
FAX 09721-82369 
 

MILITARY FAMILY LIFE CONSULTANT 
Schweinfurt 
CELL 0175-379-4691 
 

MILITARY INTELLIGENCE                  
Franz-Schubert Strasse, Bldg. 296 
M-Th 0800-1600; F 0800-1300 
DSN 354-6876 
CIV 09721-96-6876                                  
After hours call                                             
DSN 354-6766                                          
CIV 09721-96-6766                               
Ledward, Bldg. 206 (COC)                                 
24 hours                                                      
DSN 354-6708 / 6831 / 3001                                  
CIV 09721-96-6708                              
FAX 354-6565 

Bamberg Field Office 
DSN 469-7936 
 
MILITARY ONE SOURCE 
24 hour toll-free information and referral 
service 
Toll-free  00-800-3429-6477 
OCONUS Collect 484-530-5908 
TTY/TDD 1-800-346-9188 
Web http://www.militaryonesource.com 
 
MILITARY PERSONNEL DIVISION  
(MPD formerly PSB) 
Conn, Bldg. 40 
M-F 0800-1700 
MPD Lead Supervisor  353-8698 
MPD Manager                 353-8832 
MPD Supervisor     353-8815 
 
Customer Service Desk 
DSN 353-8805 
CIV 09721-96-8805 
Fax         353-8850                                 

Central Processing Facility  Manager 
DSN 353-8812 
CIV 09721-96-8812 
 
MPD Chief  
DSN 353-8698 
CIV 09721-96-8698 
 
NCOIC 
M-F 0800-1700 
DSN 353-8708 
CIV 09721-96-8708 
 

Actions 
M-F 0800-1700 
DSN 353-8818 / 8706 
CIV 09721-96-8818 
 

Personnel 
M-F 0800-1700 
DSN 353-8705 / 8837 / 8016 
CIV 09721-96-8705 / 8837 / 8016 
 
 

Housing In/Out Processing 
M-F 0800-1600 
DSN 353-8709 / 8852 
CIV 09721-96-8709 / 8852 
 

In Processing 
M-F 0800-1700 
DSN 353-8681 / 8830 
CIV 09721-96-8681 / 8830 
 

Out Processing 
M-F 0800-1700 
DSN 353-8814 / 8820 / 8675 
CIV 09721-96-8814 / 8820 / 8675 
 

Finance In/Out Processing  
M-F 0900-1600 
DSN 353-8684 / 8853 / 8855  
CIV 09721-96-8684 / 8853 / 8855  
 

Personal Transition Assistance Center 
NCOIC  353-8708  
 

Transitions 
DSN   353-8693 
 

Reassignments 
M-F 0800-1700 
DSN 353-8674 / 8819 / 8870 
CIV 09721-96-8674 / 8819 / 8870 
 
Promotions 
DSN 353-8714 
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I.D. Cards 
M- F 0800-1600 
DSN 353-8834 / 8833 / 8837 
CIV 09721-96-8834 / 8833 / 8837 
 

IACS (Bldg 40) 
M- F 0800-1700 
DSN 353-8835 
CIV 09721-96-8835 
 

Reports of birth 
M-F 0800-1200 
Please call for an appointment 
DSN 353-8829 
CIV 09721-96-8829 
 

Reintergration  
DSN  354-7018  
 

Passports / Immigration  
M-F 1300-1600 
DSN 353-8829 
CIV      09721-96-8829 
 

SOFA 
Walk-ins and appointments available 
M-F 0800-1600 
 

Naturalization & Visas 
M-F 0800-1600 
353-8837 / 8829 
 

MILITARY POLICE (MP)  
EMERGENCY DSN 114 
 

Schweinfurt 
Franz-Schubert Strasse, Bldg. 295 
Desk SGT available 24 hours 
DSN 354-6766 / 6624 
CIV 09721-802160 
FAX 354-6817 
 

Customs Investigation 
DSN 354-6267 / 6607 
CIV 09721-96-6267 / 6607 
 

D.A.R.E. 
DSN 354-7029 
CIV 09721-96-7029 
 

Kennel (working dog section) 
Conn, Bldg. 156 
On Call 24 hrs.  Call MP desk 354-6766 
DSN 353-8934 
CIV 09721-96-8934 
FAX 353-8935 

IACS (MP Station) 
DSN 354-6274 / 6273 
CIV 09721-96-6274 / 6273  
 
Military Police Investigation 
DSN 354-6226 / 7053 
CIV 09721-96-6226 / 7053 
 

Physical Security (PSI) 
DSN 354-6541 
CIV 09721-96-6541 
 

Police Liaison 
DSN 354-7000 
CIV 09721-96-7000 
 

Traffic Accident (TAI) 
DSN 354-6755 
CIV 09721-96-6755 
 

MOTOR POOL, NAF (DFMWR) 
Conn, Bldg. 36, Door 18 
M-F 0700-1200, 1300-1600 
DSN 353-8470 
CIV 09721-96-8470 
FAX 09721-88782 
 

N 
 

NAF PROPERTY (DFMWR) 
Ledward Bldg. 217 
M-F 0730-1200 & 1300-1630 
DSN  354-6648 
CIV 09721-96-6648 
 

NETWORK OPERATIONS CENTER 
Ledward, Bldg. 206, Rm 318 
M-F 0730-1630 
DSN       354-8805 
 

Network Management                             
Unclass/Classified 
M-F 0730-1200, 1300-1630 
DSN 354-6001 / 6000 
CIV 09721-96-6001 / 6000 
FAX 354-6802 
Helpline 119 
 
NSC Chief 
DSN 354-6686 
CIV 09721-96-6686 
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INSC Help Desk-phone/IT support/          
e-mail 
DSN 119 
CIV 09721-96-119 
http://www.schweinfurt.army.mil/sites/
local/ 
nformation Assurance Officer 
DSN 354-6730 
CIV 09721-96-6730 
 
Network Manager VOIP 
DSN 354-6998 
CIV 09721-96-6998 
 
USAG Tech Support 
DSN 354-6003 / 6522 / 6999 
CIV 09721-96-6003 / 6522 / 6999 
 
USAG MWR Tech Support 
DSN 354-6400 / 6769 
CIV 09721-96-6400 
 
Webmaster 
DSN 354-6003 
CIV 09721-96-6003 
 
NEW CAR SALES (AAFES) 
Ledward PX mall 
M-F 1000-1800; Sat 1000-1600 
CIV 09721-89846 
 
NEW PARENT SUPPORT &                    
EDUCATION PROGRAM  
Ledward, Bldg. 242 
M-W & F 0800-1700; Th 1200-1700 
DSN 354-6933 / 6881 
CIV 09721-96-6933 / 6881 
FAX 354-6851 
 
NEWSPAPERS 
**See Bavarian News, USAG Schweinfurt 
Dispatch, Stars and Stripes, and Out and 
About 
 

O 
 
OFFICIAL MAILROOM 
Official mail/distribution center 
(Ledward Bldg. 206 basement) 
DSN 354-6818 
CIV 09721-96-6818  

OPTICAL SHOP 
Ledward, Bldg 228 
Tu-F 1000-1800; Sat 1000-1600;  
Closed Sun & Mon 
CIV 09721-83826 
 
“OUT & ABOUT” (DFMWR MONTHLY 
EVENT GUIDE) 
**See Marketing & Advertising Division  
DSN 354-6527 
 
OUTDOOR RECREATION EQUIPMENT 
ISSUE CENTER 
Conn, Bldg. 50 
Tu-F 1000-1730; Sat 1000-1600;  
Closed Sun & Mon 
DSN 353-8080 
CIV 09721-96-8080 
FAX 09721-4759446 
 

P 
 
PHOTO STUDIO (For all official photos) 
Conn, Bldg. 73 
M-F 0745-1200 & 1300-1545;  
0745-1145 Command photos taken on 
walk-in basis ONLY ON WED; Open only 
for passport photos on American Holi-
days.  Closed German Holidays 
DSN 353-8026 
DA Photo Appointments ONLY            
DSN 353-8026 
 
PLANS, ANALYSIS, & INTEGRATION 
OFFICE 
Ledward, Bldg. 206, Rm 310 
M-F 0800-1700 
DSN 354-6619 
CIV 09721-96-6619 
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POLIZEI (GERMAN POLICE) 
Schweinfurt  
CIV 09721-2020 
 
POPEYES 
Conn, Bldg 66 (next to Shoppette - NO 
DELIVERY AVAILABLE) 
M-S 1100-2000 
CIV 09721-87553 
 
POST LOCATOR 
Schweinfurt 
Conn, Bldg. 55 
M-W 1030-1630; Th 1200-1700; F 1000-
1400 
DSN 353-8671 
 
Bamberg 
Warner, Bldg. 7117 
M-W & F 0900-1600; Th 1200-1800 
DSN 469-7738 / 8820 
 
POST OFFICES 
Ledward, Bldg. 229 (APO 09033) 
M-F 0930-1630 
DSN 354-6784 
Supervisor 354-6076 
CIV 09721-96-6784 
 
Regional Post Office 
Conn, Bldg. 55 (APO 09226) 
DSN 353-8232 
Conn, Bldg. 101 
M-F 0930-1630 
DSN 353-8278 
CIV 09721-96-8278 
DSN 353-8207 (postal master) 
DSN 353-8278 (Mail Appointments) 
 
German Post office 
Richard Wagner Strasse (across from 
Abrams) 
M-Th 1000-1800; F 1000-1600; Sat 1000-
1300 
CIV 09721-82202 
 
POV INSPECTION 
**See DOL , pg. 22, DSN 353-8298 

PROPERTY BOOK OFFICE 
**See DOL 353-8451 
 
PUBLIC AFFAIRS OFFICE (PAO) 
Ledward, Bldg 206, Rm 111/112 
M-F 0800-1700 
DSN 354-1400 
CIV 09721-96-1400 
FAX 354-6397 
 
Bavarian News &  
The Schweinfurt Dispatch 
Ledward, Bldg. 206, Basement 
M-F 0830-1700 
DSN 354-6381 
CIV 09721-96-6381 
Alternate: PAO DSN 354-1400 
 
PX (AAFES POST EXCHANGE) 
Ledward, Bldg. 228 
M-Sat 1000-1900; Sun 1100-1800 
CIV 09721-808814 
FAX 09721-808873 
 
PXtra 
Ledward, Bldg. 229 
M-Sat 1000-1900; Sun 1100-1800;  
American Holidays 1100-1700 
CIV 09721-808815 
 

R 
 
RAMON’S SPORTS BAR 
Conn, Bldg. 64, 2nd floor 
M-F 1000-2000 
Closed Sat & Sun 
DSN 353-8707 
CIV 09721-96-8707 
 
RECYCLE CENTERS 
Askren manor (Manned) 
Bldg. 531 Consolidated Recycle Center 
Nov-Feb M-F 0830-1300, 1400-1700 
Mar-Oct until 1800 
All year Sat 0830-1400 
 
Yorktown Village (Unmanned) 
Bldg 458  
24 hours 
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Conn Barracks (Manned) 
Past the airfield @ end of PT track 
M-F 0900-1500 (Closed ALL holidays) 
 
Ledward Barracks (Unmanned) 
Across from bldg. 243 
24 hours 
 
RE-ENLISTMENT 
DSN        354-8544 or 8545 
CIV         09721-96-8544 or 8545 
 
RESERVE COMPONENT  
CAREER COUNSELING 
Conn, Bldg 40, Rm. 201 
M-F 0800-1630 
DSN 353-8872 
CIV 09721-96-8872 
 
RESOURCE MANAGEMENT OFFICE 
Ledward, Bldg. 206, room 203 
M-F 0730-1200, 1230-1600 
DSN 354-6935 / 6936 
CIV 09721-96-6935 / 6936 
FAX 354-7039 
 
RESTAURANTS 
**See Club Systems, Food Court, An-
thony’s Pizza, Burger King, Café Rohr, 
Castle Inn Kantina, Popeyes, Jenny’s 
snack bar 
 
ROAD CONDITIONS 
*See weather report 354-6213 
 
ROHR DINER 
Ledward Bldg. 224 
M-F Lunch Buffet 1100-1400; Dinner 1630
-2130 
Closed Saturdays 
DSN: 354-6215 
CIV: 09721-96-6215 
 

S 
 
SAFETY OFFICE 
Ledward, Bldg. 206, Rm 113 
M-F 0800-1200, 1230-1630 
DSN 354-1670 
CIV 09721-96-1670 
FAX 354-6893 

SATO TRAVEL 
Ledward, Bldg. 224 
M-F 0800-1630 last customer signs in @ 
1600 
Closed German Holidays 
DSN 354-6326 
CIV 09721-78470 
FAX 353-8672 
 
SCHOOLS 
School bus office 
Askren, Bldg. 505 
M-F 0815-1600 
DSN 354-6236 / 6677 
CIV 09721-81355 
FAX 09721-81383 
 
School Liaison Officer 
Ledward, Bldg. 224 / Abrams 
M-F 0800-1700 
DSN 354-6090 / 6057 
CIV 09721-96-6090 
 
Schweinfurt Elementary  
Askren, Bldg. 505 
M-F 0730-1630 
DSN 354-6734 / 6518 
CIV 09721-81893 
FAX 09721-803905 
 
Schweinfurt Middle 
Yorktown Village, Bldg. 458 
M-F 0730-1630 
DSN 354-6813 / 6812 
CIV 09721-804301 
FAX 09721-84363 
 
Bamberg High School 
Warner Barracks, Bldg. 7643 
M-F 0800-1600 
DSN 469-7630 
CIV 0951-300-7630 
 
SELF-HELP ISSUE POINT (SHIP) 
Franz-Schubert Strasse, Bldg. 252 
M & F 0800-1300, 1400-1600; Tu 0800-
1200, 1400-1600; W 1000-1300, 1400-
1600; Th 1000-1300, 1400-1800; Closed 
American Holidays 
DSN 354-6853 
CIV 09721-96-6853 
Class every Tuesday @ 1300 

20 



SHOPPETTE & VIDEO RENTAL 
Ledward (includes Bookmark & Class six), 
225 
M-Su 0600-2300; Holidays 1000-2000 
CIV 09721-81134 
 
Conn (includes gas station), Bldg. 66 
24 hours 
CIV 09721-85988 
CIV 09721-941928 (video rental) 
 
SIXT-RENT-A-CAR 
Ledward, Bldg. 225 
M-F 0900-1800, Sat 0900-1400 
CIV 09721-802747 
Other Communities 
Bamberg 
M-F 1100-1700 
CIV 0951-36501 
Ramstein  
CIV 06371-43978 
 
STARS AND STRIPES 
DSN 349-8214 
 
Commander 
DSN 349-8214 
CIV 06155-601209 
FAX 349-8408 or 06155-601408 
 
Assistant to the Editor 
DSN 349-8264 
CIV 06155-601214 
 
General Manager 
DSN 349-8450 
CIV 06155-601450 
 
Letters to the Editor 
DSN 349-8214 
CIV 06155-601214 
 
Sports 
DSN 349-8225 
CIV 06155-601225 
FAX 349-8463 or 06155-601463 
 
SOLDIER & FAMILY ASSISTANCE 
CENTER (SFAC) 
Ledward, Bldg. 242 
M-W & F 0800-1700, Th 1200-1700 
DSN 354-6187 
CIV 09721-96-6187 

SUPPLY MANAGEMENT                           
CENTER-EAST OBERWERRN 
Am Langerhaus 3, Oberwerrn 97464 
Operating hours  M-F 0730-1600 
Troop Units  M-F 0730-1430 
Turn in issues  M-F 0800-1430 
CIV 09726-3848 
FAX 09726-8142 
 

T 
 
TAILOR SHOP 
Ledward, Bldg. 229 
M-F 1000-1800 
Closed weekends and German Holidays 
CIV 09721-84489 
 
 
TAX CENTER (see Law Center) 
Conn, Bldg. 1 second Floor 
Call for operating hours (2 Feb-30 Jun) 
DSN 353-8286 
CIV 09721-96-8286 
 
TAX RELIEF OFFICE (VAT FORMS) 
Ledward, Bldg. 224, The Commens 
M-F 0830-1300 & 1400-1630                    
Closed All Holidays 
DSN 354-1780 
CIV 09721-96-1780 
FAX 09721-96-6951 
 
TAXI (GERMAN) 
Schweinfurt 
CIV 09721-16060 / 19410 
CIV 09721-471156 (taxi van) 
 
 
TELEPHONE/ COMPUTER REPAIR 
Kaiserlautern, Bldg. 2292 
M-F 0730-1700 
DSN 474-2074 
Emergencies 
CIV 119 (24 hours) 
 
THEATRE (AAFES, MOVIE) 
Ledward, Bldg. 238 
M-F after 1800 and weekends 
MovieLine  
DSN 354-1790 
CIV 09721-96-1790 
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THRIFT SHOP 
Ledward, Bldg. 231, Bay 9 
Tu & W 0900-1500; Th 1400-1700; 1st & 
3rd Sat of the month 0900-1500 
*Consignments taken only Tu & W 1000-
1300 
*Donations always accepted 
DSN 354-6723 
CIV 09721-96-6723 
 
TIERHEIM (ANIMAL SHELTER) 
Schwebheim 
Alfred Gaertner Platz 3 
CIV 09723-7770 
 
TKS: TELEPOST COMMUNICATIONS 
CENTER 
Ledward, Bldg. 224 
M-F 1000-1800, Sat 1000-1600 
DSN 483-5053 / 5054 
Hotline 01804-8577627 
 
TMDE: TEST, MEASUREMENTS, &  
DIAGNOSTIC EQUIPMENT 
Conn Annex, Bldg. 8 
M-F 0800-1200, 1300-1600 
DSN 353-8323 
CIV 09721-96-8323 
FAX 353-8810  
 
TRAINING SUPPORT CENTERS 
7th US Army Joint Multinational Train-
ing Command (7A JMTC) 
DOT                  475-7287 (Grafenwoehr) 
DOT XO            475-6617 
Admin Assist     475-7287 
Ops Center       475-8812 
 
Training Support Activity Europe 
(TSAE) 
Chief                   475-8421 (Grafenwoehr) 
Deputy                    475-7718 
Admin Assist          475-6542 
Operation Center   475-8812 
 
Regional Training Support Center 
(RTSC) Schweinfurt 
Chief                               353-8185 (Conn) 
Admin Assist  353-8182 
TADS/VI Officer  353-8182 
RTLP/ITAM Officer 353-8185 

Training Support Center                        
(TSC) Bamberg 
Chief  469-8437 (Warner) 
TSC Operations 469-1398 
 
Training Support Center                      
(TSC) Illesheim/Katterbach 
Chief  467-2487 (Bismark) 
TSC Operations 467-1398 
 
Training Support Center                       
(TSC) Schweinfurt 
Chief                               354-6399 (VTC) 
TSC Operations            354-1398 
Training Aids            354-6902 / 6303 
EST 2000            353-8817 (Conn) 
MCCTT             353-8477 
Graphics            353-8877 
Photo Studio            353-8026 
Camp Robertson       09720-96-580 (LTA) 
Range Control  
DSN 354-6917 
CIV 09721-96-6917 
 
TRANSCAR SHIPPING 
*See Vehicle Processing Center 353-8010 
 
TRANSITION OFFICE 
**see Military Personal Division  
 
TRANSPORTATION DIVISION 
SCHWEINFURT 
**See DOL 353-8746 
 
TRANSPORTATION MOTOR POOL 
(TMP)**See DOL 353-8386 
 
TROPHY SHOP 
Ledward, Bldg. 224 
Tu-F 1000-1800 
CIV 09721-803782 
 

U 
 
USAG SCHWEINFURT 
Ledward, Bldg. 206 
M-F 0900-1700 
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USAG SCHWEINFURT 
Commander 
DSN 354-1300, 1310, 1320 
CIV 09721-96-1300 
 
Deputy Garrison Commander (XO) 
DSN 354-1310 
CIV 09721-96-1310 
 
Command Sergeant Major (CSM) 
DSN 354-1320 
CIV 09721-96-1320 
 
Directorate of Human Resources (DHR)                                    
DSN 354-1350 / 1770 
CIV 09721-96-1350 / 1770 
 
Directorate of Plans, Training, Mobiliza-
tion and Security (DPTMS)               
DSN   354-1330 / 6680 / 6856 / 6483   
CIV     09721-96-1330/ 6680 / 6856 / 6483  
 
US FORCES CUSTOMS, EUROPE 
Investigations 
Franz-Schubert Strasse, Bldg. 295 
DSN 354-6607 
CIV 09721-96-6607 
 
Customer Service 
Conn, Bldg. 64 
M-F 0800-1200, 1230-1530 
DSN 353-8847 or 8846 
CIV 09721-96-8847 or 8846 
 
UNITED SERVICE ORGANIZATION 
(USO) 
Frankfurt International Airport (USO) 
Terminal 1, Hall C, Arrivals 
M-Sun 0700-1500; American Holidays 
0700-1300; Closed New Years Day 
CIV 069-691581 
 
Ramstein Air Base (USO) 
Ramstein Passenger Terminal, Bldg 3333 
M-F 0600-2200; Sat 0900-1600;                
Sun 1000-1600 
DSN 480-6326 
CIV 06371-476326 

V 
 

VEHICLE PROCESSING CENTER 
**See DOL 353-8010 
 
VEHICLE STORAGE 
Conn, Bldg. 63 
M-F 0600-1200 & 1230-1630 
Closed American holidays 
DSN 353-8584 / 8386 
CIV 09721-96-8584 
 
VEHICLE WEAPONS/REGISTRATION 
**See DOL 353-8999  
 
VETERINARY TREATMENT FACILITY 
Conn, Bldg. 81 
M-F 0800-1200 & 1300-1600 
open German Holidays 
DSN 353-8359 
CIV 09721-96-8359 
 

W 
 

WARRIOR TRANSITION UNIT (WTU) 
Commander 
DSN 354-7088 
CIV 09721-96-7088 
 
1SG 
DSN 354-6174 
CIV         09721-96-6174 
 
WTU Plt SGT 
DSN        354-6947 
CIV          09721-96-6947 
 

Squad Leader 
DSN         354-6175 
CIV           09721-96-6175 
 

Wounded Soldier & Family Hotline 
1-800-984-8523 
Overseas DSN 312-328-002 
 

Veterans Affairs (VA) 
Health Care: 
1-877-222-8387 
 

PTSD Information Line: 
(802) 296-6300 
(877) 222-8387 
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WEATHER REPORT & ROAD                 
CONDITIONS 
(Call after 0500 for current day update) 
1 Nov-30 Apr 
DSN 354-6213 
CIV 09721-96-6213   
 
WOMEN, INFANTS & CHILDREN (WIC) 
Askren Manor, Bldg. 574 
M-Th 0800-1200 & 1300-1700 
DSN 354-6791 
CIV 09721-96-6791 
FAX 353-8984 
CIV         09721-96-8984 
 

Y 
 
YELLOW RIBBON ROOM 
Ledward, Bldg. 230 
M-Th 1300-1800;  
F 1000-1400, 1500-1900 
DSN 354-6089 
CIV         09721-96-6089 
FAX        354-6078 
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467-2883 / 2846 
632-5407  
469-7777  
485-8188 
See LIVORNO, ITALY 
423-5324 
348-6440 1 
334-5716 
442-2777 
343-7618 / 7619 
475-8371  
370-8014 / 6975 / 6883 
466-4860 
467-4555  
676-6755 
See RAF MILDENHALL 
489-6476 
633-7084  
385-3101 
624-4291 
727-3232 
627-7818 / 7819 
629-6372 
226-3847 
238-3406 
480-5907 / 5100 / 5900 
354-6933 / 6751 
360-7500 
423-5324 
452-9491 / 6422 
430-7176 
634-7500 
476-2650 / 2733 
337-5034 / 5754 / 5086 

ANSBACH (Katterbach Airfield)   
AVIANO AB   
BAMBERG   
BAUMHOLDER 
CAMP DARBY, ITALY  
CHIEVRES, BELGIUM  
DARMSTADT   
DEXHEIM  
GARMISCH AST 
GIESSEN   
GRAFENWOEHR  
HEIDELBERG  
HOHENFELS  
ILLESHEIM  
INCIRLIK AB  
JMF ST. MAWGAN (UK) 
KAISERSLAUTERN           
LIVORNO, ITALY    
MANNHEIM     
NAS SIGONELLA   
NS ROTA   
NSA GAETA   
NSA NAPLES     
RAF LAKENHEATH  
RAF MILDENHALL  
RAMSTEIN AFB   
SCHWEINFURT(Ledward Barracks)   
SCHINNEN              
SHAPE-CHIEVRES  
SPANGDAHLEM AFB 
STUTTGART   
VICENZA  
VILSECK 
WIESBADEN 

FAMILY CENTERS IN EUROPE          
(ACS Centers) 
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Quick Reference 
 

COMMANDER (CDR) 
 DSN  354-1300     

 
DEPUTY GARRISON COMMANDER (EXECUTIVE OFFICER, XO) 
  DSN  354-1310     
 
COMMAND SERGEANT MAJOR (CSM)  
 DSN 354-1320 
 

 DIRECTORATE OF HUMAN RESOURCES (DHR)  DSN 354-1350/1770  
 

DIRCETORATE OF PLANS, TRAINING, MOBILIZATION AND SECURITY 
(DPTMS)       DSN 354-1330 / 6680 / 6856 / 6483 
                       
CIVILIAN PERSONNEL ADVISORY CENTER (CPAC) 
 DSN 354-1630 
  
DEPUTY INSTALLATION COORDINATOR (DIC)  

DSN 354-6311 (Ledward) 
No phone line on Conn 

  
DIRECTORATE OF LOGISTICS (DOL or S-4)  

DSN 354-1340   
 Fax   354-6875 

 
 DIRECTORATE OF FAMILY,  MORALE, WELFARE & RECREATION  
               (DFMWR)  

DSN 354-6605/6762  
  
DIRECTORATE OF PUBLIC WORKS (DPW)  

DSN 354-6668/1360  
 

DIRECTORATE OF RELIGIOUS ACTIVITIES (CHAPLAIN) 
DSN 354-6662/6250/1370 

 
DIRECTORATE OF RESOURCE MANAGEMENT (DRM)  

DSN  354-6799 
 

 DOIM (NETWORK SERVICE CENTER) 
 DSN 354-6002/1640 
 
EQUAL EMPLOYMENT OPPORTUNITY (EEO)  
 DSN 354-6507 / 6763 / 7067 
 
HEADQUARTERS & HEADQUARTERS COMPANY                  
(USAG-SCHWEINFURT)   
 DSN 354-6368/6514  

US Army Garrison Schweinfurt 
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SCHWEINFURT BASE OPERATIONS SUPPORT 
Quick Reference 

 

PUBLIC AFFAIRS OFFICE (PAO)  
DSN   354-1600 

 

 SAFETY OFFICE 
  DSN   354-1670 
 

 TAX RELIEF OFFICE 
DSN   354-1780                                   
 

US ARMY HEALTH CLINIC     
Commander   354-1750   
Chief Nurse   354-6909   

 

SCHWEINFURT DENTAL 
OIC / NCOIC   354-1720/6376 
 

38th POSTAL 
NCOIC   353-8206/8207 
Postal Officer  353-8208  

 

CUSTOMS 
Customer Service                353-8847 

 

C DET, 106th FINANCE        
Commander   354-6729 
Customer Service                354-1730 
Dispersing Cashier 354-6740 
In & Out Processing  353-8682/8856/8855/8853 
Mil Pay/TDY Travel 354-6663 
Separations  354-6479 

 

630th MILITARY POLICE 
Commander  469-7507 
1st Plt    469-8081 
2nd Plt   469-7505 
3rd Plt   354-6254 / 6277 
4th Plt.   354-7035 / 6418 

 

B DET, 38th PSB       
SDNCO                 354-6511      
Open 24 hours  

 

UCOFT  
Phone                  353-8750 
Tank Platoon Gunnery Trainer  353-8205 / 8353 / 8032 
Field Rep for UCOFT, TPGT  353-8353 

 

 1st MILITARY POLICE COMPANY, 2nd  PLATOON 
  Platoon Leader  353-8141 
  Platoon SGT  353-8459 
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BDE EOC 
DSN: 353-8288 
 
1-91 CAV EOC 
Staff Duty 353-8602 

 
9E EOC 
DSN:  354-6300 
FAX: 354-6949 
 
1-2 IN Staff Duty 
DSN: 353-8864 or 8655 
FAX: 353-8362 
 
1-77 EOC 
DSN: 354-6484  
FAX: 354-6954 
 
172nd SPT BN  
DSN: 353-8609/8752 

TROOP UNIT CONTACTS 

            15th ENG BN 
             DSN:  353-8595 
 
 500th ENG CO  
             DSN: 353-8381 
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Please report any changes, additions or corrections to  
Army Community Service: 

 
 
 
 

Ledward Barracks, Bldg 242 
DSN:  354-6933 / 6751 

CIV: 09721-96-6933 / 6751 
 
 
 

 
Date ________________   POC________________________________________ 
 
CORRECTION   OR  ADDITION 
 
Agency Name __________________________________ Page _______________ 
DSN Phone # ______________________ Civilian Phone # __________________ 
Location __________________________________________________________ 
Hours ____________________________________________________________ 
Comments ________________________________________________________ 
 
 
Date ________________   POC _______________________________________ 
 
CORRECTION   OR  ADDITION 
 
Agency Name __________________________________ Page _______________ 
DSN Phone # ______________________ Civilian Phone # __________________ 
Location __________________________________________________________ 
Hours ____________________________________________________________ 
Comments_________________________________________________________ 
 
 
Date ________________   POC _______________________________________ 
 
CORRECTION   OR  ADDITION 
 
Agency Name __________________________________ Page _______________ 
DSN Phone # ______________________ Civilian Phone # __________________ 
Location __________________________________________________________ 
Hours ____________________________________________________________ 
Comments ________________________________________________________  
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INDEX 

A 
AAFES: Army, Air Forces Exchange Service     1 
Abrams Entertainment Center      1 
ADAC:  German Auto Club       1 
Airports         1 
American Consulates       1 
American Embassy       1 
American Red Cross       1 
Andrews Federal Credit Union      1  
Anthony's Pizza        1 
Armed Forces Recreation Center (AFRC)     1-2 
Army Career and Alumni Program (ACAP)     2 
Army Community Service Center (ACSC)     2 
Army Emergency Relief       2 
Army Family Team Building (AFTB)      2 
Army One Source: see Military One Source     16 
Army Substance Abuse Program (ASAP)     2 
Army Volunteer Corps       2 
Arts & Crafts Centers       2 
Auto Inspections: see POV Inspection     2 
Auto Parts/Garage/Service Center      3 
Auto Rental: see SiXT Rent-A-Car      21 
Auto Sales:  see New Car Sales      18 
Automotive/Auto Skills Center      2-3 

B 
Bahnhof         3 
Bank: see Community Bank or Andrews Federal Credit Union   3 
Barber Shops        3 
Batting Cage: see Kessler Bowling Center     3 
Beauty Shops        3 
Behavioral Health ________________     3 
Billeting         3 
Bookmark (Book Store)       3 
B.O.S.S- Better Opportunities for Single Service Members    3 
Bowling Center: see Kessler Bowling Center     15 
Bradley Inn /Army Lodging:  See Billeting     3 
Burger King         4 

C 
Cable TV:  see TKS       22 
Café Rohr        4 
Cafeteria: see Dining Facilities or Food Court     4 
Car Inspections:  see Director of Logistics (POV Inspections)   4 
Car Rental:  see SiXT Rent-A-Car      21 
Car Wash:  see Automotive Center      4 
Castle Inn Kantina       4 
Central Issue Facility (CIF)       4 
Central Processing Facility (CPF) see MPD     16 
Central Registration:  Child, Youth & School Services (CYSS)   4 
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C (Continued) 
Centralized Furnishings Mgmt Office (CFMO)    4 
Chapel, Chaplain’s Offices       4 
Check Control Office       4 
Child Development Center:  see Child, Youth & School Services (CYSS)  5 
Child, Youth & School Services (CYSS)     4-5 
Civilian Misconduct/Schools Officer      5 
Civilian Personnel Advisory Center (CPAC)     5 
Class Six Stores:  see Shoppette      21 
Claims: see Legal Office       15 
Clinics: see Dental or Health      7 & 12 
Clothing Sales:  see Military Clothing Sales     16 
Club System (DFMWR)       5-6 
College Classes:  see Education Center     10-11 
Commissary        6 
Community Activity Centers (CAC): see Club System    6 
Community Bank        6 
Community Counseling Center (CCC)     6 
Community Mail Room (CMR)      6 
Community Operations Center (COC)     6 
Computer Help: see NSC       17-18 
Conn Community Club:  see Club System     6 
Consulates:  see American Consulates     1 
Crafts Studio/Tree:  see Arts & Crafts Centers    2 
Creative Arts Studio                                                6 
Credit Union: see Andrews Federal Credit Union (AFCU)   1 
Criminal Investigation Division (CID)     6 
Culligan Water        6 
Customs          23 

D 
Day Spa         7 
Defense Reutilization and Marketing Office (DRMO)    7 
Dental Clinic        7 
Deputy Installation Coordinator (DIC) (Detail Requests)   7 
Deutsch Telecom Free English Hotline     7 
Dining Facilities (DFAC)       7 
Directorate of Logistics (DOL)      7-9 
Directorate of Family, Morale, Welfare & Recreation (DFMWR)   9 
Directorate of Public Works (DPW)      9 
Directorate of Religious Activities:  See Chaplain’s Office   4 
Directorate of Resource Management (DRM) See Resource Mgmt Office 20 
Drivers Testing        8 & 10 
Drug and Alcohol Abuse:  See Community Counseling Center   6 
Dry Cleaning        10 

E 
Education Centers       10-11 
Educational Developmental Intervention Service (EDIS)   11 
Embassy: see American Embassy       1 
Emergency Phone Numbers      IV, V, VI 
Emergency Relief:  see Army Emergency Relief    2 
Entertainment Center:  See Abrams Entertainment Center   1 
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Equal Employment Opportunity (EEO) (for Civilian Personnel)   11 
Equal Opportunity Office (EO) (for Military Personnel)    11 
Exceptional Family Member Program (EFMP)    11 
Eyeglasses: see Optical Shop      18 

F 
Family Child Care (FCC):  see CYSS     4-5 
Family Life Center       11 
Finance (Military Finance Office)      11 
Fingerprinting Service       11 
Fire Department, Military & German      12 
Fitness Centers        12 
Flower Shop        12 
Flughafen:  see Airports       1 
Food Court (AAFES)       12 
Food Service Branch See: DOL      7-9 
FRG Center: see Yellow Ribbon Room     24 
Funds Control Branch (FCB)      12 
Furniture Store & Toyland (AAFES): see PXtra    19 

G 
Gas Station:  see Shoppette      21 
German Information Operator      21 
German Language Classes: see Army Community Service   2 
German Works Council       12 
Guest House: see Bradley Inn      3 
Gyms:  see Fitness Centers      12 

H 
Health Clinics        12-14 
Hospitals:  Heidelberg, Landstuhl      14 
Hospitals:  German       14 
Housing Office        14 

I 
I.D. Cards: see MPD       16-17 
Impound Lot        14 
In & Out Processing:  see MPD      16-17 
Inspector General (IG)       15 
Installation Access Control (IACS)      17 
Installation Volunteer Program (IVP): see Army Volunteer Corps (AVC)  2 

J 
JAG:  see Law Center       15 
Jenny’s Snack Bar       15 
 

K 
Kessler Bowling Center/ Batting Cage     15 
Kessler Fitness Center:  see Fitness Centers     12 
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L 
Launderette        15 
Law Center (JAG)       15 
Library         15 

M 
Mailrooms: see Community Mail Room     6 & 18 
Marketing & Advertising Division (MAD)     15 
Mental Health/Social Work Service (See Behavioral Health)   3 
Middle School Zone, The:  see Child, Youth & School Services (CYSS)  5 
Military Airlift Command (MAC) Terminal:  See Airports    1 
Military Family Life Consultants      16 
Military Finance Office: see Finance      11 
Military Clothing Sales       16 
Military One Source       16 
Military Personal Division (MPD) (PSB)     16-17 
Military Police (MPs)       17 
Movements Branch:  See DOL      7 
Movies: see Theater, AAFES Movie      21 
Family, Morale, Welfare & Recreation:  see DFMWR    9 
Motor Pool, NAF (DFMWR)      17 

N 
Navigant / SATO Travel: see DOL      8 
Network Operations Center      17 
Network Service Center (NSC)      17-18 
New Car Sales (AAFES)       18 
New Parent Support        18 
Newspaper: see “Out & About”, Marketing & Advertising Division  15 
                    see PAO (Bavarian News & The USAG Schweinfurt Dispatch) 19 
                    see “Stars & Stripes”      21 

O 
Operations Center:  see Community Operations Center (COC)   6 
Optical Shop        18 
“Out & About” (FMRW Monthly Event Guide):  
             see Marketing & Advertising Division     15 
Outdoor Recreation Equipment Issue Center     18 
Outprocessing:  see MPD       16-17 
 

P 
Passports See: (MPD)       16-17 
Personnel Service Battalion (MPD)      16-17 
Photo Studio        18 
Pick-Up Point:  see Dry Cleaning      10 
Plans, Analysis, & Integration Office (ACOE/APIC)    18 
Police: see Military Police (MPs)      17 
Polizei (German Police)       19 
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Popeye’s        19 
Post Exchange: see AAFES      1 
Post Locator for Schweinfurt      19 
Post Locator for Schweinfurt, Bamberg, and Würzburg   19 
Post Offices (US and German)      19 
POV Inspection See: DOL       9 
Preventive Medicine                         13 
Property Book Office (PBO) See: DOL     9 
Provost Marshall Office (PMO):  see Military Police    17 
Public Affairs Office (PAO)       19 
Public Works:  see Directorate of Public Works (DPW)    9 
PX (AAFES Post Exchange)      19 
PXtra         19 

R 
Ramon’s Sports Bar       19 
Recreation: see Club Systems DFMWR     9 
Recreation Center: see Finney Sports & Leisure Center   12 
Recycle Centers        19 
Re-Enlistment                      20           
Reserve Component Career Counseling     20 
Resource Management Office      20 
Red Cross (American):  see American Red Cross    1 
Road Conditions: see Weather Report     24 

S 
Safety Office        20 
SATO Travel        20 
School Age Services (SAS):  see Child, Youth & School Services (CYSS) 5 
Schools (Listed)        20 
Self-Help Issue Point (SHIP)      20 
Shoppettes & Video Rental (AAFES)     21 
SiXT Rent-A-Car        21 
Social Work Service (Behavioral Health     3 
“Stars and Stripes”       21 
Spa: see Day Spa       7 
Strip Lot:  see Auto Skills Center      3 
Subway: see Food Court       12 

T 
Taco Bell:  see Food Court       12 
Tailor Shop        21 
Tax Center:  see Legal Assistance      21 
Tax Relief Office        21 
Taxi         21 
Teen Center:  see Child, Youth & School Services (CYSS)   5 
Telephone Repair        21 
Theater, AAFES Movie       21 
Thrift Shop        22 
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Tierheim (Animal Shelter)       22 
TKS: Telepost Communication Center     22 
TMDE: Test, Measurements and Diagnostic Equipment   22 
Toyland:  see PXtra       19 
Train Station: see Bahnhof       3 
Training Support Centers       22 
Transcar Shipping See: DOL      9 
Transition Office: see MPD       16-17 
Transportation Division (Branch Of DOL)     8 
Transportation Motor Pool (TMP) See: DOL     8 
Travel Agency: see Sato Travel Office     8 
Tricare Europe: see Health Clinic      13 
Trophy Shop        22 

U 
US Army Garrison Schweinfurt      22-23 
United Service Organization (USO)      23 

V 
VAT Forms:  see Tax Relief      21 
Vehicle Processing Center see: DOL     8 
Vehicle Shipment & Receipt:  see DOL     9 
Vehicle Storage        23 
Vehicle/Weapons Registration See: DOL     9 
Veterinary Treatment Facility (VTF)      23 
Victory Training Center: see Training Support Center    22 
Volunteers:  see Army Volunteer Corps     2 

W 
Warrior Transition Unit (WTU)      23 
Weather Report        24 
Weapons Registration: see Vehicle/Weapons Registration See: DOL  9 
Women, Infants and Children (WIC)      24 
Wood ‘N Frame Shop:  See Arts & Crafts Centers    2 
Work Orders:  See Directorate of Public Works    9 

Y 
Yellow Ribbon Room       24 
Youth Services: see Child, Youth & School Services (CYSS)   4 
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SERVICES ON THESE PAGES PROVIDED BY THE USAG SCHWEINFURT 

 

Ledward Barracks, Bldg. 242 
DSN:  354-6933/6751 

CIV:   09721-96-6933/6751 



ABOVE PROGRAMS/SERVICES PROVIDED FOR YOU BY THE                       
USAG SCHWEINFURT ARMY COMMUNITY SERVICE: 

Ledward Barracks, Bldg. 242 
DSN:  354-6933/6751 

CIV:   09721-96-6933/6751 



ARMY 
COMMUNITY 

SERVICE 
 

ACS Programs / Services: 
 

Army Emergency Relief 
Army Family Action Plan 
Army Family Team Building 
Army Volunteer Corps 
Emergency Placement Care 
Employment Readiness 
Exceptional Family Member Program 
Family Advocacy Services 
Financial Readiness 
Information & Referral 
Military Family Life Consultants 
Mobilization & Deployment 
New Parent Education & Support 
Relocation Assistance 
Sexual Assault Response & Prevention 
Soldier & Family Assistance Center 
Survivor Outreach Services 
Victim Advocacy 
Yellow Ribbon Room 

 

 
USAG Schweinfurt 

Army Community Service 
Proudly serving the military community in the greater 

Schweinfurt area. 
 

Visit our ACS office: 
Schweinfurt Ledward Barracks Bldg. 242 
Phone: 09721-96-6933 DSN: 354-6933 

 
ACS hours: M-W & F 8 a.m.-5 p.m., Th 12 p.m.-5 p.m.  


